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Metropolitan Cebu Water Istricl Index Ni [ OP SC! U{H

Quality Management System “Page No. 10f5

Procedures Manual

lssue No. 2
Section Revision No. 4
Subject P”“““g:gﬂ?:;gﬂﬁ::ﬁ::“’ New Effective Date | Oct 2012

1.0 OBJECTIVE:

To establish a procedure in applying for a new water service connection.

2.0 SCOPE:
From filing-out of an application form up to endorsement of Work Order to the Installation Division.
3.0 DEFINITION OF TERMS:
CSA-B — Customer Service Assistant B
SCAF - Service Connection Application Form
sclD - Service Connection Installation Department

WSAD - Water Service Application Division

Prepared: JoselitoR. Vidal v Rew Ang%%/ Approved: Emie T. Delco
Date: i h?.,lr!.’L Date H h,,", Date:




] Metropolitan Cebu Water District Ildex_No_l EF‘EC@J‘_ ]
l Quality Management System Page No. 20f5
- Procedures Manual — awNel | 2 o ]
 Beckon| o RevisionNo.| 4 |
. Processing of Application for New ;
- Subject | Satvive Cofinochioh _ Effective Date Oct 2012
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS/REFERENCES
(st ) ———m

[ Submitfilled-out Applicant

@ service connection

application form

CSA-B
Encoding of Data

'

Conduct Preliminary
Inspection

Inspector

{1 The Filled-out Form shall be
submitted to the CSA-B and the
Form shall be attached with:

a) Photocopy of Lot Title
b) Photocopy of Bidg Tax

Declaration

Waiver (notarized) in lieu of

a&b.

Photocopy of valid ID of the

applicant.

Certificate of attendance 0

the seminar / orientation.

2. Encoding of pertinent
information into the computer.
Pertinent Data are the
following:

a) Name of Applicant

b) Address of Applicant

c¢) Name of Lot and Bldg.
owWner.

d) Contactnumber

3. Conduct Preliminary Inspection
to determine the following:

a) location and size of tapping
int/stub-out

b) Fittings/ materials to be used

¢) Applicants pipe layout

Prepared: Joselito B \lidal
|Date:  W[]iz

e




7

P

Encoding of
epas CSBA
v
Final Inspection Inspector

| Date:

Prepared: Jossiito.R. ¥idal

iwizfiz

Metropolitan Cebu Water Distriet Index No. i OP-sCI-001
Quality Management System Page No. 30f5 |
Procedures Manual lssue No. 2 ]

Section Revision No. 4
e Application for New Effective Date | Oct2012
Service Connection i
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS/REFERENCES

4. Inspection report shall be
encoded in the computer.

5. Conducts final inspection after
receipt of advise from the applicant
that the pipe layout is already
completed. Inspector checks the
layout if the conforms o MCWD
Standard.

If Yes: Inspector advises the
applicant t pay the installation fees.

If No: Advise applicant to make the
necessary comections and schedule
another final inspection back to
no.S

2= N
] Rwiy{d}n??%’/
Date:— #/hip/




o Metropolitan Cebu Water District _h'"iENﬂ__[ - EP'E_CI'H_M R
Quality Management System Page No. 4o0f5 |
Procedures Manual T lsaeMo.| 2
" Section e RevisonNo. | 4
. " Processing of Application on for New :
Subject " senvice Conn ection Effective DEE[ Qct 2012
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS/REFERENCES

Prepares Biling Memo CSA-B
15 [
Applicant

Pay Installation Fee to
the Teller

w

6. CSA-B Prepares Billing Memo for
the applicant to pay the installation
fee to the teller.

7. Appiicant pays to the teller and
kesps the official receipt

3
WﬁﬁﬂJb@ﬁRWd; T
| Date: w(izfre 8 E WW Aﬁﬁm’ﬂﬂ Emie T. Delco




Ih-iutrnpuliian Cebu Water District Index No. _ OP-SCI-001
Quality Management System Page No. 50f5
Procedures Manual N Issue No. 2
Section | _ Revision No. 4
. Processing of Application for New : '
Subject " Service Connection Effective Date Oct 2012
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS/REFERENCES
Prepares work order CSA-B 8. Prepares work order and store
and SRS requisition slip for withdrawal of
materialsfittings.

b

oy 0 |

Approves
@“ Work Order Division Mgr/
Dept Mgr.
Work
Order
Endorse work order to
- Installation Division SCAB
Work
Order

D

9. The managers shall sign on the
appropriate space provided in the
work order.

10. Work Order duly signed by the
Managers shall be endorsed to
Installation Division for
implementation.

Prepared J&Jﬁﬂ IVid ﬁ/ R W Approved: Emie T
- ida eviewed: : : Emie T. Delco
Date: whzfe Dmmz.f 1 f\'{h’ A Date:




Metropolitan Cebu Water District _ Index No. ‘ OP-SCI-002

Quality Management System PageNo. |  10f3
Procedures Manual —hasNo.| 2
Section Revision No. 2
| Subject Applying for Reconnection Effective Date |  Oct2012

1.0 OBJECTNE:
To establish a procedure on how to apply for reconnection

2.0 SCOPE:

From preparation of Biling memo up to the endorsement of job order to the Installation Division.

3.0 DEFINITION OF TERMS:

RJO - Reconnection Job Order

FRM-050 — Reconnection Job Order

-——7\.-vaﬂﬂ-f/ | e s \':- \\
Lm e Iz‘!;-‘idat Ramamdzﬁgem‘/ ‘%im Emie T. Delco

Date: "W pple %




Metropolitan Cebu Water Dhistrict

Index No. |  OP-SCI-002

Preparation of billing

memo

Quality Management System Page No. 20f3
Procedures Manual lssue No. 2

| Section Uonnecuen’ Revision No. 2 |

Subject Applying for Reconnection | Effective Date Oct 2012

4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES
( Stat )
h

1. Prepares billing memo based on
CSA-B the consumer codeiname of

consumer presented or applied for
reconnection. The biling memo
reflects the name, code number of
the consumer as well as the fees
due including the reconnection fee

Date:

w1z )z

Reviewed: e
Date:

and guarantee deposit.
e |
Payment Applicant 2. Applicant pays to the teller the
total amount stated/reflected on the
biling memo.
i ~
’ =~ A
Prepared: Joselith Vdal Z

Wi =

Syé: Emie T. Delco
=




= " Metropolitan Cebu Water District ndex No.| _ OP-SCI-002
Quality Management System Page No. 30f3
Procedures Manual Issue No. 2
Section : t Revision No. 2
Subject Applying for Reconnection Effective Date Oct 2012
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS/REFERENCES
®_ Preparation of CSA-B 3. Prepares reconnection work
Work Order order.

Reconnection
work order

CSA-B 4. The reconnection work order shall
@ TM?LM be endorsed to Installation Division
for implementation.
Reconnection
work order
] X
N s \}
Prepared: Joselito Vidal Reviewed,Ang xﬂw: Emie T. Delco
Date:  0[iz[iz Date: gl e . i
b Lt =




Metropolitan Cebn Water District

Index No. OP-SCI-003

Quality Management System Page No. 10f2
Procedures Manual Issue No. 1
Section SCID Revision No. 2
Subject | Installation of New Service Connection Effective Date July 2013

1

4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY
( Stat )
¥
Affix Authorized Div Manager A
@7 Signatures in Dept. Manager A
Job Order
Dispatching of JO's to :
@ designated Teams Senior Water
Maintenance
Man B
Team Leaders
& acknowledges, receives |
Job Orders from his
dispatcher
¥
el Inform dispatcher
®7. Withdrawal of Fittings e ot
accomplishing JO

Implement Installation in
the field

iy

Prepared: |Isr
Date:

G. Ortiz

L

DETAILS / REFERENCES

Segregate JO's according fo
assigned areas.

5.1 Locate applicant

5.2 Verify stub-out location
5.3 Locate applicants lay out
5.4 Verify issued meter serial
number

5.5 Install issued meter to
applicants lay out

Rewewed ﬁygé{ o H t3bije 7/14,{,-




Metropolitan Cebu Water District Index No. | OP-SCI-003 1
Quality Management System Page No. 20f2
Procedures Manual Issue No. 1 _
Section SCID Revision No. 2
Subiject I| tnsta{laﬁun of New Service Connection Effective Date July 2013
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS/REFERENCES
Accomplished?
Team Leaders Submit
accomplished JO's for
encoding
@ Encode Accomplished Senior Water
Jo Maintenance
Man B
(0 .
@ Plot new installed meters Senior Water
Man B
L J
Encoder

Digit’rzing of newly Installed]
Application Form

@é

Prepared Israel/G. Ortiz

ﬁj}

Reveucd /ﬁmﬁm e ] s W@%ﬁ -




Metropolitan Cebu Water District Index No. OP-SCI-004

Quality Management System Page No. 10of4
Procedures Manual ' lssue No. | 2
Section - Revision No. 2
Subject | Temporary Disconnection Due to Delinguency | Effective Date Oct. 2012

1.0 OBJECTIVE:
To establish a procedure for Efficient & Effective Temporary Disconnection due to Delinquency
2.0 SCOPE:

The process covers from receiving of Job Orders from Billing Department up to the Submission of
accomplished Job Orders.

3.0 DEFINITION OF TERMS:

Blind Gasket - A rubber gasket, which has no hole, placed in between the meter swivel nut and meter inlet
nozzle to restrict the flow of water.

FRM-SCI-010 - Job Order for Disconnection

FRM-SCI-011 — Daily Accomplished Report

=t e

Prepared: Israa‘i G. Ortiz Reviewed: lo H. Chbij Approved: Myra P. Ravelo
Date: y Date: ﬂgﬁ }HJ/E Date: tr




Metropolitan Cebu Water District Index No. OP-SCI-004
Quality Management System Page No. 20f 4 g
Procedures Manual Issue No. 2 f
Section Revision No. 2
. Temporary Disconnection Due to .
Subject Delinquency Effective Date Oct. 2012

4.0 PROCEDURE

PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES

Generate JO's for
disconnection

—1from billing Dept.
Y

, 1 Customer Services Segregate JO's according to zone
@ Dispatch JO's for Assistant B and book.

Disconnection

) 5 Water Maint Man B Segregate JO's to plumbers
REEEWE, Ve{ﬁjf & ; e and books

®— sketching of JO's for SR tyjeonc an :

Disconnection

If No, Refer to procedure for non-
qualified JO.

Qualified JO?

( Etld_f'

T . '

Prepared: Israel G. Ortiz Reviewed: Angelo H. Cabile Approvtd: Myra P. Ravelo
Date: Y Date: 4 ?ﬁ‘/ﬂ Date:




Endorse J.0. for _
Encoding Water Maint. Man B
Receive J.0. Customer Services

Assistant B

4L

Date:

Prepared: Israel G. Ortiz

1
ot ST S0 3F i S

Metropolitan Ccbu Water District Index No. OP-SCI-004
Quality Management System Page No. 3of4
Procedures Manual Issue No. 2
Section Revision No. 2
z Temporary Disconnection Due to .
Subject L Delinquency Effective Date Oct. 2012
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS / REFEREMNCES
3.1 Locate water meter
3.2 Verify meter serial number
Implement ;
Dhiotsndats Water Maint. Man B 3.3 Close angle valve

3.4 Loosen meter union both ends
and disengage

3.5 Replace open gasket with blind
gasket/ place barrel lock on the
angle meter valve.

3.6 Engage back the meter union &
tighten

3.7 Open angle valve

3.8 get the last reading of the meter
& reflect such to the disconnection
J.0.

39 Write the word “Closed® or
‘Disconnected” at the space
provided for remarks

4.0 Sign in at the space provided for
signature

4.1 Write the date of disconnection
at the space provided for

If No, put remarks on JO.

Sort accomplished JO and un
accomplished JO

L.

| Date:

| Reviewed: AngeloiACIE_
/2
Date

Appmueﬂ: Myra P. Ravelo

|




Metropolitan Cebu Water Distric Index No. OP-SCI-004
Quality Management System Page No. 40f4
Procedures Manual Issue No. 9
_Secﬁun _ Revision No. 2
: Temporary Disconnection Due to .
| Subject Delinquency | Effective Date Oct. 2012
\ 4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES
Posting JO for
@ “Inactive” Customer Services
Assistant B
@ File daily Gﬁfsm?ﬁ';i“&‘
Disconnection Report o
End
| j M

Prepared: Israel G. Ortiz
 Date: r%?I

REUIEWEﬁ Angelo H. 'C

[/ 7/'3/13

Apprnued JMyraP. Ravelo




Reconnection

! Metropolitan Cebu Water District Index No. OP-SCI-005
Quality Management System Page No. 10f3
Procedures Manual lssue No. 1
Section Installaton and Disconnection Division Revision No. 2
Subject Reconnection Effective Date Oct 2012

1.0 OBJECTIVE:

To establish a standard reconnection procedure in effecting the reopening of closed service line due to
delinquency.

2.0 SCOPE:

The process covers for receipt of reconnection job orders fo actual reopening of the line in the field.

_Ei?md: Is;'ajt’Gi % /1 N Eﬁm H. Cabije m Emie T. Delco




Reconnection

A

Metropolitan Ce.bu-WaL::r Diistrict Index No. OP-SCI-005
Quality Management System Page No. 20f3
Procedures Manual lssue No. 1
Section aliation and Disconnection Dinision Revision ND-_ 2
Subject Reconnection Effective Date Oct 2012
40 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES
J. 0. for
recannection
@_ Receive Job Orders
for Reconnection | & D Division Head
Dispatch to | & D Division Head
®_ Reconnection
Plumbers
Implement
®_ Reconnection Reconnection Plumbers

Songid Wﬁ?ﬁ iz

Date:

Reviewed: Angelo H. Caljje




Date:

Iﬂecunnectiun :
Metropolitan Cebu Water District | Index No. OP-SCI-005
Quality Management System Page No. 30f3
Procedures Manual lssue No. 1
SEﬂﬁGﬂ irnstatlaton ang isconnecton LHIVISIC R@ﬂﬁmﬂ Nﬂ 2
Subject Reconnection Effective Date Oct 2012
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES
Sort Acted JO
Reconnection Plumbers
Submit accomplished
®_ JO to Office Reconnection Plumbers
L
@ Receive Accomplished CSA-B
JO
@ Encode to “active” CHes
Prepared: lsna?/G. Ortiz Reviewed: 2@6—%@/  Approved: Emie T. Delco
Date: 2 ) e 4
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Metropolitan Cebu Water District . Index No. - OP-SCI-008

Quality Management System I Page No. | 10f3
| Procedures Manual ) lssue No. 1 =
f B becnun o Revision Nﬂ. ﬂ_ -
Sub; Un - Accompils hed Fﬁeconneatmn 1.0 |_ Effective Date Jan.01,01

1.0 OBJECTIVE :

' 2.0SCOPE:
|

i The process covers from receipt of un-accomplished reconnection J.0. to remedial action undertaken

To establish a standard procedure in handling un ~ accomplished reconnection job order to maintain
efficient service to concessionanires,

|| 3.0 DEFINITION OF TERMS:

e

[ Lr ﬂ@ma%
CONTReL 52.copy |

LDATE! e &_J ‘
et _|

‘F‘repamd T Reuiéwﬂd ﬁ% -
| Date: A’*‘”’ c;mbf |Date:  glefat




OP-SCI-008

4.0 "ROCEDURE

PROCESS FLOW

s )

-

Y

Felum
Unaccomplished J.0.
to the office

Y

QH
Feedback reason for
nen-accomplishment

| v

Ly

T,

Recaive
unaccomplished J.O.

G

‘ i UAJO |
r -

| Prepared: I Reviewed:
[ Date: A e | Date;
- Ci e:

Metropolitan Cebu Water District - Index No. B |
Quality Management System Page No, 2013
| Procedu:is_hﬂanuai lssue No. 1
Section - Revision No.. o
Subject | Un - Accomplished Reconnection J.0. Effectve Date | Jan. 01,01

RESPONSIBILITY

UAJO

Reconnection Plumbers

Reconnection Plumbers

|

| & D Division Head

DETAILS/REFERENCES

Un-accomplished job orders

2.1 Write reason for non
accomphishment as top portion of
job order.

77/

7lozfof




I—_'_—_____'___

Metrapolitan Cebu Water Districl _h’]{iE( No. | B OP'E{:[‘GE |
Quality Management System Page Na. r J0f3 |

Procedures Manual lszue No 1
Ection L - Réuision Na.”__u o
e - R i —4
- Subject ‘_Un - Accomplished Reconnection J.0, Effective Date | 74501 01 |
4.0 PROCEDURE

I PROCESS FLOW RESPONSIBILITY DETAILS/REFERENCES
|

5]

Y
Undertake Remedial | & D Division Head 4.4, Qhec?c clarity of the skeich
Action (location) in the J.0.
B. Let the closing plumber
Concemed do the sketching.

Go back fo activity of the procedure
manual for reconnection.

|
| ( End )

e e e = - ‘__ |
| Prepared: f?,_,;ﬂ‘il_ ?f—fwb_f. | Reviewed: ~ @ftfawr /1667 Approved S

J
=
:



Permanent lisconnectian )

Metropolitan Cebu Water Distric _|f'|d‘3—": NU‘_-_ _D_P;S‘-“_ﬂﬂ?_ __|I
| Quality Management System Page Na. 10f 4
_Pfoceduis M_amﬂ - ~ lssue No, 1 |
] Section - Reuf;:cﬂ No. o |
Subject Permanent Disconnection Effective Date | 7an . o1 ,01 1

1.0 OBJECTIVE;

To establish a standard permanent disconnection procedure in effecting closure of inactive service lines
more than two (2)

2.0 SCOPE:

The process covers form rema /al of water meter and disconnection at meter stand o at the tapping point.

3.0 DEFINITION OF TERMS:

{
Tapping Point - A point of interconnection of the service connection line and distribution line, closure

will - be thru shutting off of compilation stop.

Closed at Meter Stand - Possibly only if the subject service connection i is interconnected with the battery of
. water meters. Closure will be through removal of water meter and replacement of
| branching tee with elbow fitting.

| Reviewed: D 1 D Abari

| Date: Mﬂ ;?fc?:r | DaI_: - '?'_,'"?-ﬂf_ B




fermanent Disconnection

Metropolitan Cebu Water District Index No. ] _[ESEU?_ _]
Quality Management System Page No. | 204
| Procedures Manual - lssue No | 1|
~ Section | ) Revision No. | ﬂ
| Subject |' Permanent Disconnection Effective Date |Jan 01,01
| i ot PR3 o ket ot AL LT
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES
C arT ) Fbermanent ‘ FRM-CUS-005 !
| Disconnection -
| i‘/ 1 Job Orer
Receive J.O. for
permanent Customer Service 1. JO form MAC receives job orders
1 disconnection Assistant B from MAC.

|

Miscellaneous logbook from CSA-B
MISC ] drawer.

/ Lﬁ@ﬂ LOG-SCI-002

Record J.0. Data 2. In the MISC logbook record the ff
2 e J.0. data.
1. Consumers name

2. Address |

— 3. Date receive
' \ | Misc. ‘

b
Logbook_| |
|l |

@—( Dispatch JO ‘ | & D Division Head 3. Segregate JO according to area ‘
~ | before dispatching to disconnection |

| o el i e
P T -—--_i fobs =
- - | Ly e
Al CUNTROLLED Ropy
H-\.\_\__

DATE:
[ Approved: Zdoracion B.Rodi '
|Date:  7faeer |

7T7 ' Reviewed: Dipgjsio Abarri
Npater | Date: _?.j.-:."_ﬂ*}ﬁf_ B o

..
| Prepared. Pacito S.
| Date:



Permanent D isconnection

Metropolitan Cebu Water District
Quality Management System
Proceduras Manual

Se_t:iit:un _

Index No. [_ [FS{E}{]T_

| Subject B
4.0 PROCEDURE
PROCESS FLOW

Verify Field Condition

Y

Sort Job Orders

Yes

-

(e )

Implement Permanent
Disconnection at
Meter Stand

Nai

(e

|

v

&

e

| Prepared: Pactio S. ]
| Date

Permanent Disconnection

TR e
meviewed: Dionisio 0. Abarn
it | 2
| Uaig Py 24 N

Page No. | Jofd
Issue No. 1
Revision No. 0

Effective Date | J_E;n. 0?01 '

RESPONSIBILITY

Disconnection Plumbers

Disconnection Plumbers

Disconnection Plumbers

Approved: Adoradion B, Rarjilj

| Date:

DETAILS/REFERENCES

4. Conduct field inspection of
the subject service
connection to verify type of
closure to be undertaken

5. Sort and segregate job
orders, which will qualify for
mainline closure.

If YES, refer to procedure
manual for JO subjected for
mainline closure.

Pull out water meter and the |
branching feed pipe. Replace |
the feed tee of the adjacent |
water meter with Gl Flbow ‘
Fitting.

[asfer |




Permanent Disconnection

Metropolitan Cebu Water District Index No. DP'SCI“U[_'?
Quality Management System Page No. 4ol4 _
Procedures :Fm_nual o Jssue No. ! '
Section || I Reuvision No. 0

Subject | Permanent Disconnection

E_ffectfve Date | J an.__ﬂ! 1,01

4.0 PROCEDURE

| PROCESS FLOW RESPONSIBILITY DETAILS/REFERENCES
8]
@ Fill out JO Data Disconnection Plumbers 7. Fill in required data in
according job order and
! ¢ endorse to CSAB.
. | Customer Service
@' Recelie Assistant B

Logbook on
| *[ Ac CW LOG-5CI-003

Record Accomplished
@7 JOin the Customer Service 9. Record the consumers
% accomplished logbook Assistant B name, address, conle’ code
| and type of closure.

Logbook on J
t

Accomplishmen
I.___ e

@ Endorse accomplished |

JO io MAC

| Prepared: Pacilo

Reviewed: Dionisio D. Abarri
Date: L

lles

atoi




Fermanent Mainline lisconnection

‘ Metrepolitan Cebu Waler District Index No, OP-SCI-008 |
Quality Management System Page No. 10f 5
‘ Procedures Wianual Issue No. 1
Section*‘ Revision No. 0
S | Subject | Permanent | Mainline Disconnection | Effective Date [Jan.01,01 |

' 1.0 OBJECTIVE:

‘ To establish a standard Mainline Closure procedure in effecting closure of inactive service lines closed
|- more than two months,

| 2.0 SCOPE:
The process covers from receipt of Job Orders to actual mainline closure n the field.

2.0 DEFINITION OF TERMS:

Mainline Closure - Means closure a the tapping point, when is the interconnection of the Service Connection
' and distribution line. Closure will do thru shutting off of corporation stop.

Adorécion B. Rodil

Frepared Pacio St — T Reviewed: Diggisio D. Abani | Approved.
| Date: Gl | Date; vie/ |Date' T2l




Permanent Mainline Disconnectian

Metropolitan Cebu Water District | Index No. OP-SCI-008
Quality Management System Page No. |  20f5
Procedures Manual lssue No 1
Secton | Ravision No. 0
| Subject | Permanent Mainline Disconnection Effective Date | Jan.01.01
4.1 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES
( Start ) FF
10 FRM-CUS-005
P —
Retum J.0. to the
| @ Umoffice ° Bisconnection Plumbers
| @ Regenic. L0, | & D Division Head

L

Endorse J.0. to Pipe

| (5 :
| Q Detection Team

| & D Division Head

3.1 Make a Letter of Request for
Pipe location.

3.2 Send Request for concemed

A

\i Dept.
A
| & |
| LN
CATE
' Prepared: Pacito bjl balles F?émﬂ ved” Dio D. Abarri
s Al wup | Dae ﬁéfﬁ
i




Permanent Mainline Pisconnection

Metropolitun Cebu Water District i Index No. FDP-SC[-U’UE
Quality Management System Page No. Jofs _1
Procedures Manual © Jesue No. 1 I
B Sects'n:an_ - Revision No. a
- Subject ~ Permanent Mainline Disconnection Effective Date | Jan. 01,01 |
4.0 FROCEDURE
|
PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES
(A]
T
( i‘} Locate tapping paint Pipe Detection Team
' @7 Endorse J.0. back to Pipe Detection Team
SCID
| v
‘ @_ Secure Excavation | & D Division Head 6.1 Fill in Request for Excavation
Permit from CEQ Permit.
h | 6.2 Send in request fo concemed |
| government agency.

,@m No

d_df.-f' -
S If disapproved, proceed to |
procedure in disconnection at meter |

Yes |
Y
[B]
e

A
| Approved ™ Adorkcion B Rodil |
| Date:r il 20 [

== " SR =
Prepared: Pacito S|l Cetdles Reviewed: Dionisip

01 |{_’;f°“?t"r Date: B




FPermanent Mainline Disconnectiaon

Metropolitan Cebu Water District |_ Index NC‘- OP-SCI-008
Quality Management System Page No. | 40f5
“rocedures Manual : Is-siiéﬁo, 1
| Section _| Revision No. 0 N
- B Subject F’emanent Mainline Disconnection Effective DateJ Jan.01,01
| 4.0 PR CEDURE
PROCESS FLOW RESFONSIBILITY DETAILS /| REFERENCES
B
Dispatch J.O. to | Customer Services

Rlimbers J Assistant B

Implement Mainline
Closure

¢

o
@_{7 Fillin J.0. Data
Disconnection Plumbers

Disconnection Plumbers Refer to Work Instruction Manual
for Mainline Closure.

Submit Accomplished ‘

| \_D/._} J.0. to the office [ D.::f}::r*.-'ar.-:tmrtaiiurrPW

* _ l r;@mii-«lxﬂ | I _:;, Lf@h |
c | ate: vl |

3 Reviewed: Digujsio B. Abami | Approved: Adotcion B, Rodi
epct | e e fuafer |




Permanent Mainline Disconnection

miscellaneous logbook

B

Assistants B

Endorse
Accomplished J.O. to Customer Services
MAC Assistant B

— ﬁc;cornplishea‘

JO. |
JO.

Logbook the Consumers name,

address, type of closure and date of |

closure.

End

)

Date.

i el

: ) 4 A
Prepared: Pacito S. &5 T Reviewed. Ojos
Date: (Gl | Dater g

Metropolitan Cebu Water Districl ‘I_ Index No. E_P'_Sm'ﬂa _
Quality Management System Page No. 50f5
Procedures Manual - IS$.ue No. | 1
Section _ o - Revision ';JD. 0 N
Subject Permanent Mainline Disconn_eit_ion Effective Date | Jan. 01,01
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES
)
QT Recene ﬁjcgﬂmplished Customer Service
o Assistant B
Misc.
Logbook
Reflectin the Cusfomer Services 12.1 Write in the miscellaneous




