Tapping

Metropelitan Cebu Water District index fﬂ{]. OP-SCI-008
Quality Management System Page No. fof7
- Procedures_l‘ﬂanual ) lssue No 1
section ~ Revision No. 0
- |F Subject Tapping Effective Date |5an, 01,01 |

1.0 OBJECTIVE:

To establish a Standard Instaliation Method or Procedure in effecting installation directly interconnected in

the distribution line.

2.0 5COPE:

The process covers from french excavation to installation of Watar Meter Stand assembly.

2.0 DEFINITION OF TERMS:

Corporation Stop

Drilling Operation
MCWD Technical Standard

Sand Bedding

Saddle Clamp

Trench

alles Jr,

f.-'ll'"

_.-jlll.n'

| Prepared. Pacito S\|§
Date:

- A valve engaged in the saddle clamp bore to facilitate drilling operation

- A process of making in the distribution line to supply water to the service
connection line.

— Technical Standards adapted by MCWD as determined and set by MCWD
Technical standards committee.

- Fine sand placed directly in the pipe surrounding to support

- A cast Steel fitling mounted in the distribution lin to facilitate branching a
service connection line

— An excavation in Road Crossing where the pipe run is being laid.

| Reviewed: Digpjsio 0. Abari | Approved: Adoracibn B, Rodil
lJ{uE ‘F{"j Date: ) o ﬂm il —




Metropolitan Cebu Water District

Quality Management System

Procedures Manual

Index No. | OP-SCLODG |
) |

sSection

Subject

4.0 PROCEDURL

PROCESS FLOW

( Start )

@ Trench Excavation

Y

Pipe laying and
securing the pipe

| Prepared: Pacito S. Jr.

| Reviewed: Dion
Gl | Date:

Page No. 2of7
Issue No, 1
o Revision No. B
Tapping Effective Date | 5.1, 01,01
RESPONSIBILITY DETAILS / REFERENCES

Installation Team

Installation Team

u.-‘t.uf 7

REF: MCWD TECH STANDARD:

1.1 Depth should be at least 60
cm.

1.2 Width should at least 10 or
15"

1.3 Continuous grade

1.4 Meter radius from any
ufility pole and 1.5 meter
radius from any tree

2. REF: MCWD TECH.
STANDARD

2.1 Trench bed should be
provided with fine sand or
sand bedding then
compacted manually.

2.2 Provision of fine sand at
pipe surrounding and
covering fop of the pipe of
atleast 15 cm . then
compacted manually

2.3 Avoid laying along or inside
of sewer drainage

’ 2.4 Do not crossover an open |

!

J

canal but under at least 1 fi.
below seepage line.

Approved: Adoracion B. Rodil

Date: RIEINTA



Tapping

@, Backfilling the trench

Installation Team

Y

@ Exposing the mainling

Installation Team

(il __N;l_li:ma;l-l Euhn Water District R tﬂd; Mo, - GP-éGJ-DUE‘ ]
Quality Management System Page No. 3of7
. Procedurcs Manual lssue No. 1 ]
| Section | _ RevisonNo. | o |
| Subject | Tapping B Effective Date | Jan.01,01
4.0 PROCEDURE
' PROCESS FLOW RESPONSIBILITY DETAILS /| REFERENCES

3. REF: MCWD TECH,
STANDARD

Fill in the backfilling material

(dry) or round gravel mixed with

sand and institute layer by layer

compaction. Layer height of at

least 15 cm.

4. REF: MCWD TECH.
STANDARD:

4.1 Controlied digging stroke
should be observed upon
exposing the waming tape
to avoid accidental hitting of
mainline, which might result
to mainline breakage.

4.2In case of uPVC mainline, it
should be suspended and
exposed in a span of at
least 1.0 meter.

Prepared: Pacito 8.
| Date:

RACRIN f. S |
@@B{ﬁ I,, .‘_-.-.’ L l.. |.i,r'

OATE. — .37}

o .-

By
c

Approved: Adoracion B. Rodil
| Date: gIET s




Y

5 Setting up saddle
clamp

F‘r?pared Pacito

abdlles, Jr.
Glagfel

| Reviewed: D iopisia D. Abarri
a4,

Sr. Water Maintenance
Man B

Metropolitan Cebu Water Distric lnd—E’;- NQ-_J OF’-SCI-ﬁt}Q
Quality Management System Page No. 40f 7
Procedurcs Manual lssue No. _1 i
Section o o Iievisiﬂn No. 0
Subject Tapping Effective Date Jan.01,01
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES

5. REF: MCWD TECH.
STANDARD

2.1 Clean thoroughly the mating
surface of the mainling and
the saddle clamp.

2.2 Ensure that the saddie
clamp corresponds fo the
mainiine.

5.3 Ensure that the saddle
clamp gasket corresponds
to the saddle clamp type
and ensure that it is in
place.

9.4 Saddle Clamp bore must be
positioned at most 45
degrees angle from X-axis
and never be at any angle
in the lower quadrants.

5.5 Securely tighten the nuts

9.6 In case of uPVC mainline,
saddle clamp to be used
should:

9.6.1  Provide full support

around circumference

of the pipe.

Provide a bearing area

5 of sufficient width along

9.6.2

|S535 the axis of the pipe, 2

minimum ensuring that
the pipe will not be
distorted when the

dle is tighfened.

f-‘tpp roved: Dr m

Date:

(it LA



Tapping

Y

Setting up corporation

stop

Installation Team

v

Drilling Operation

Installation Team

GEbdles Jr.
| G

| Reviewed: Dionisip D- Abarri
_nggte'___ .jiﬁ?ﬁiﬁ .

Metropolitan Cebu Water District - Index No. OP-SCI-009 _
Quality Management System ~ Page No. 5of 7
_ Procedures E;;nuai lssue No. 1 |
Section - ~ Revision No. 0
Subject Tapping | Effective Dale__ Jan.01,01
' 1.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES
Should not:
@ 563 have lugs that will dig

into the pipe when the
saddle is tightened.

264  Have a u-bolt type of
strap that does not
provide sufficient
bearing area.

9.65  Have a clamping

arrangement that is not
fully contoured to the
outside diameter of the
mainline.

6. REF: MCWD TECH.
STANDARD

6.1 Check the inlet and outlet
bore of the valve casing if it
is passable by the drill bit.

6.2 Check the bore of the plug
of the ball if it is passable by
the drill bit.

6.3 Ensure to put Teflon tape to
inlet and outlet threads of
the valve.

6.4 Ensure that the valve is
securely tightened.

7. REF: MCWD TECH
STANDARD

7.1 Simultaneous feeding and
rotating

7.2 Gradual

~Adorkcion B. Rodil
7] ) 1




Qualit

I"v'iclrﬂpu.![tan Cebu Water District

y Management System
Procedures Manral

_Se L:_[-i-a_n !

4.0 PROCEDURE

PROCESS FLOW

| 2]

|

v

Shop

Index No. OP-SCL00S |
F'age'No. ' Gof 7 ]
lssue Mo, 1

Revision No. 0

| _E_Efe_ctive Date

RESPONSIBILITY

Interconnec: PE
Tubing to Corporation

Installation Team

v

Assy

Install Meter Stand

Installation Team

' Prepared: Pacito S
 Date:

DETAILS / REFERENCES

8. REF: MCWD TECH.
STANDARD

8.1 Ensure that the outlet of the
CAP particularly the edge is |
reamed to prevent damage
of tubes wall.

8.2 Ensure that the caps
internal components are in
place.

8.3 Ensure that the CAP screw
is securely fightened

9. REF: MCWD TECH.
STANDARD

9.1 Near he mainline

9.2 Flush out pipeline
thoroughly about 3 minutes
to remove pipe cuttings, oil
or dirt.

9.3 Never install the water
meter in tilted position

9.4 Flow Test

alles, . | Reviewed: Djonisio D.Abarri
Bt EE-_;H%M =

‘ul i
1 Approved Adorhcion .i%mcﬂj
Date: i LA




Tapping

| Metropolitan Cebu Waler Districy
Quality Management System
Procedures Manum

| mdexto.|  opscross |
T Page No. | Tof7 4‘
lssue No. 1 _|
l Re evision No______{, __ |
| Effective Date | Jan .01 L01

Section
- | Sublect] _ Tapping
4.0 FROCEDURE
FROCESS FLOW RESPONSIBILITY

]
‘

Backfilling the
Mainline Excavation

Instaliation Team

End

DETAILS / REFERENCES

10.0 REF: MCWD
TECH.STANDARD

10.1 Put sand bedding around the
main and PE Tubing then compact
manually.

10.2 Remaining depth should be
filled in with the selected material
then compact layer thru mechanical
or power compaction.

10.3 Do not use the wet excavated
matenal as backfill.

| DATE:

| N GRS

Ml e = W
r l['] IIJ"-.ﬂl";

f (‘-I

— Tl g

' Prepared: Pacito S, :‘%uﬁr Jr. [ Reviewed: Dionisio D.Abarri
 Date; N |eater | Date: 'ﬁ%w- )

1 1
4

| Approved: Adotacion B, Rodil|
| Date: Tfapje |




Metropolitan Cebu Water District Index No. OP-SCI-010
Quality Management System Page No. 10f3
Procedures Manual
Issue Mo. 1
Section Service Connection Installation Revision No. 0
Subject | Change in Customer Service Requirement Effective Date | March, 2003

1.0 OBJECTIVE :

2.0SCOPE:

3.0 DEFINITION OF TERMS:

| Date:




Metrapolitan Cebu Water District l_ Index No. r ) OP—SCF—UT{?
Quality Management System Page No. 10f2
Procedures Manual lsug Ne.. | 1 Ii
Section Service Connection Installation Revision No. 0
Subject | Change in Customer Service Requirement Effective Date | March, 2003

Prepared:
Date:

G

+

4.0 PROCEDURE

PROCESS FLOW RESPONSIBILITY

Fill-out Customer Customer

Requirement Form

l

Evaluate Change
Requirements

xisting Connection
Size

Larger
than 2"

SCID

2" and Smaller

B

Yes
Upgrade to Large
Size -

Evaluate
Requirements

WASEC

Passed / Approved =

Yes

DETAILS/REFERENCES

1.1 Fills-out checklist and submits
requirements to SCID (eg.
contract, etc.).

21 SCID  evaluates  submitted
documents for completeness
and separate request according
to their existing meter size.

2.2 Change request with
connections eareer than 2" or
requests to upgrade for larger
than 2" connection are
endorsed to WASEC.

W/

Date:

W Rewewm;%iﬁv/ﬂppmﬁd iDulce~M

Abanilla
Date




Metropolitan Cebu Water District Index No. OP-SCI-010
Quality Management System Page No. 20f2
Procedures Manual Issue No. 1
Section Service Connection Installation Revision No. 0
Subject | Change in Customer Service Requirement Effective Date | March, 2003
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS/REFERENCES
@ Process Request SCID
Amend
Contrac
Implement Change SCID/Construction 2.1 SCID to implement changes fo

Date:

End

connection for 2" or smaller sizes.
Construction fo implement changes
to those larger than 2",

/ I
F'reparedrﬁajﬁitolvidal Vi

Reviewed: Saselito I

Date:

Vida ‘Appmued:’én_ Abanill,

| Date:




Metropolitan Cebu Water District [ Index No. OP-5CI011

Quality Management System Page No. 10f4
| Procedures Manual lssue No. 1
" Section|  Service Connecions " Installation Revision No. 1

Processing of Application for Change of

Subject Consumer's Name

Effective Date

August 18, 2003

1.0 OBJECTIVE :
To establish a procedure in applying for a change of consumer's name.

2.0 SCOPE:

From filling-out of an application form up to payment of required fees.
3.0 DEFINITION OF TERMS:
SCAF — Service Connection Application Form
DAF - Deed Of Assignment Form
CSA-B - Customer Services Assistant B
FRM-043 — Water Service Application Form
FRM-068 — Water Service Contract (Page 1 & 2)
FRM-069 - Deed of Assignment Form

FRM-047 — Miscellaneous Billing Memo

FRM-044 — Water Service Contract (Owner's Consent)

FRM-049 - Inspection Report Form

il

Lpreparédmééﬁfa Widal V- [ Reviewed=dedelito Vidal v

Date: Aue - 27, 2003 | Date: Aue. 27, 2003




Metropolitan Cebu Water District Index No. OP-SCL-11
Quality Management System Page No. 20f4
Procedures Manual Issue No. 1
Section | Service Connections 1 'nstallation _ Revision No. 1
.| Processing of Application for Change of . ' o |
Subject ‘ Consiiet's Narme Effective Date | August 18,2003
4.0 PROCEDURE

PROCESS FLOW

v

®_

RESPONSIBILITY

@,

Provide SCAF to
Applicant CSA-B 1. CGA-B  informs  the
applicant of the required |
- Decdor documents:
Assignment FRM-UBQ Deed of |
— | ‘o Assignment Form a. Notarized Deed of
/ b o Assignment, or
b. Deed of Absoclute
Sale, or
¥ ‘ c. Affidavit/ Waiver
@~ Encoding of Data CSA-B 2. Encoding of pertinent
‘ information.
|
ID a. Name of
I:Jl Concessionaire
I b. Address
SCAF c. Data Applied
|
¥
Conducts Site
Inspection Inspector 3. Conducts Site Inspection fo
| Determine the Following:
] Inspection
Report a. Ifitis for the same
r's EET FRM-049 Location / House |
Inspection Report Form Building.
b. If inactive or not.
_}‘ : /
Appro

DETAILS/REFERENCES

FRM-043 -
Application Farm
FRM-068 — Water Service Contract
(Page 14 2)

FRM-044 - Water Service Contract
(Owner’s Consent)

Water  Service

; ;
ot 7 _ %M o
Prepared:doselito \(idal ‘Reviefv@d;.ldselim Vidal v

Date: Aue. 27, 2003

Date: Alg - 27 , 2003

| Date:

W Delco




Metropolitan Cebu Water District Index No. 0P-3C10T
Quality Management System Page No. = 30f4
Procedures Manual Issue No. | 1
Section Sewice_t';{:unnections © Installation Revision No. 1 |
: Processing of Application for Change of . '
| Subject Consumer's Name Effective Date | August 18, 2003

| Date: AUe . 27 zo03

4.0 PROCEDURE

PROCESS FLOW RESPONSIBILITY

A

SCAF

Evaluates Documents
and Inspector's Report

CSA-B-2

Ye

s ]
SCAE and I

Documents

Encoding of Data CSA-B-3

| SCAF and
& |Documents

DETAILS/REFERENCES

4. CSA-B-2 evaluates
inspector's report and the
documents submitted.

If YES:

CSA-B-2 Validates the
completeness of the documents
and approves the application.

5. CSA-B-3 Encodes
following data:

the

a. Name of the New
Concessionaire

b. Water Service
Number

¢. Code Number

vx’

v
/ E QB 0 ,
:—— 2 = e PPN
Prepa ehtoWidal N/ ‘Revfe#ed_:.la%eliiav al

Date: Auc . 27, zo03

Approved:Er
| Date:




Metropolitan Cebu Water District
Quality Management System
Procedures Manual

_Section | Service Connec_t@?ns .nstallation
Sublect Processing of Application for Change of
] Consumer's Mame
4.0 PROCEDURE

PROCESS FLOW RESPONSIBILITY

v
: Prepares Billing Memo CoAES
L)
Billng |
Memo__|
FRM-047 Miscellaneous
=3 Billing Memo
AF and II
Documents
@ Pays the Guarantee Applicant
Deposit
AF and II
Documents
@ = Official J]J
' Receipts

CSA-B-2

Index No. OP-SCI-011
Page No. 4 of 4
Issue MNo. 1

Revision Mo. 1

Effective Date | August 18, 2003

DETAILS/REFERENCES

6. CSA-B-3 Prepares the
Billing Memo and reflect on
it the name of the new
concessionaire,  address,
code number and the
amount for  guarantee
deposit.  Advises  the
applicant to pay fto the
teller.

7. Applicant pays to the teller
and keeps the official
receipts. Retumns the SCAF
to CSA-B-3 for filing.

8. Place the SCAF on an

r I
w ya mw /
Preparetdostlito Vidal ¥ ‘ Revieweddeselito Vidal ¥

Date: Atc . 27 , 2003 Date: Aue - 27, 2003




Metropolitan Cebu Water District | IndexNo.|  OP-SCI-012
Quality Management System Page No. 10f2
Procedures Manual B lssiie No. 2
Section o | Revision No. 2
Subject Pre-Service Orientation Effective Date |  Oct 2012

1.0 OBJECTIVE :

To establish a procedure for pre-service orientation.

2.0SCOPE:

3.0 DEFINITION OF TERMS:
CSA-B — Customer Service Assistant B
PAD - Public Affairs Department

SCID — Service Connection Installation Department

|
ks | i ey

Date: w/efr -

Prepared: JosehieR. \idal | R
repared: . evi < Angélo B : Emie T. Delco




tetropolitan Cebu Water District Index No. | OP-5CI-012
Quality Management System Page No. 20f2
Procedures Manual - lssue No. 2
Section Revision No. 2 i
_Sub]e;t_ " Pre-Service Orientation Effective Date Oct 2012

4.0 PROCEDURE

PROCESS FLOW

Start

b4

RESPONSIBILITY

DETAILS/REFERENCES

1. The applicant or applicants
authorize  representatve  must
present hisher valid 1D. for
registraton as well as the
authorization letter for the
representative.

2. Provides/ gives service
connection application form to the
registered applicant /applicant's
representative.

3. PADICSA-B of SCID to conduct
PS Orientation according to
established topics and allotted time.

4. After the PS Orientation, CSA-B
of SCID will distribute the individual
cerfificate of attendance of the

applicants.

@__ Present Any Valid |.D. Applicant
3
Applicant
N, scar
r
PADICSA-B
(9ﬁ Conducts Pre-Service
Orientation
3
@_ Distribute PS CSA8
R 2
PS Orientation
Certificate
3
End -
i B
Prepared: J . Vidal Reviewed,Ange
Date:  (\lz]1z Date:

/) hfj fort //"




Metropolitan Cebu Water District Index No. OP - SCI- 018

Quality Management System PageNo. | 10f3 |
Procedures Manual B e 1 |
Section \ GIis Revision No. 0
o New Service Connection & Stub-out .
! Subject ‘ plotted to GIS MAP Effective Date | May 2009

1.0 OBJECTIVE: To establish a procedure in applying for a new water service connection and installation of
such.

2.0 SCOPE: From filing out of an application form up fo the storing of water service contracts, documents and
accomplished job order to storage room.

3.0 DEFINITION OF TERMS:

CSA B - Customer Service Assistant B
WMMB — Water Maintenance Man B

SRS - Store Requisition Slip

BCCS - Billing Collection Customer Service

WS Confract — Water Service Confract '

/

Prepared: Paqwasalbs Jr. Reviewed: Angelo H. Cabije Appiwad ie T. Delco
Date: — Date: 2l |D |
_1[& ! Vel {



Metropolitan Cebu Water [hstrict

Index Mo. OP-8CI1-013

.
Accomplished
JO
WMMB
@— Encoding to BCCS

CSAB

New
Stub-out?

Yes

Plotting of

@- New Stub out Prifcipal Engr. C

L4 I
Encoding of

@— Stub-out Atfribute Prigcipal Engr. C
Data

[ 5

A
k]

3

Quality Management System Page No. 20f3
Procedures Manual issue No. 1
Section GIS Revision No. 0
Subject | W sﬂr;'l‘;‘:tfj“tgg‘:g“h: % Shup-out Effective Date |  May 2009
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS/REFERENCES

Endorsement of the accomplished
JO

Logbook entry of the accomplished
JO

Encode accomplished JO to BCCS
a) nature of work

b) meter data

c) initial reading

d) date of installation

Plot the New Location of Stub-out
a) Stub-out Location
b) Stub-out ID

Encode atfribute Data
a)S.0ID

b) 8.0 Size

c) 5.0 Status

d) 5.0 Installed

e} S.0 Dept.

f) SCID Team Leader
g) Check Valve

i=

Approved: Emie T/Delco

.
alles Jr. Reviewed: Angelo H. Cabije
Date: g’j,’l

Date:
(




Mutrupc}]il;n Cebu Waler District Index No. OP - 8CI - 013
Quality Management System Page No. 30f3
Procedures Manual et N 1
" Section GIS Revision No. 0
. New Service Connection & Stub-out '
Subject plotted to GIS MAP Effective Date_ May 2009
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS/REFERENCES
Plotting of e .
@_ New Meter Principal Engr. C Plot the new location of the new
meter
a) Meter Location
S Sy b} Concecode
v s
Encoding of Principal Engr. C Encode attribute Data
Meter Attribute a) stub-out number
Data b) SCID Team Leader
Digitizing of the WS confracts,
Fillng CSAB required doc., JO, efc.
a) ws confract
b) JO
¢) Land fitle
d) Building permit/tax declaration
e) Plumbing permit
f) Sketch
g) Bill of materials
i
Confirmation:
a) Scanned
b) verified

N }CQ%

[y Pmﬁ

Lgfmuas Jr.

Ravmd Anga%ﬂﬁ;ﬁ/
<4 , l

Approved: Emie-T. Delco
Date:

/




Service Connection Rehabilitation

Metropolitan Cebu Water District | Index No. OP-PRH-001
Quality Management System Page No. 10f5
Procedures Manual _ lssue No. 1— g
Section Pipelines Rehabilitation Revision No. 1

Subject | Service Connection Rehabilitation | Effective Date | Nov. 21, 2003

1.0 OBJECTIVE:

A procedure to facilitate request for service connection rehabilitation.
2.0 SCOPE:

For Service Connection Stub-out installation & road-crossed installation. From request for rehabilitation to
actual rehab work up to preparation of accomplishment report.

3.0 DEFINITION OF TERMS:

Concessionaire — Are those individuals who have existing water service connections with MCWD.

Expediter — Refer to the one who facilitates srs request

J.0. - Job Order

LD.T. — Leak Detection Team

MAC — Refers to MCWD Action Center

SCRD - Service Connection Rehab. Division

SRS Form — Refers to store requisition slip form |
Wi — Water Maintenance Man — B

WS No. — Water Service Number

SE — Supenvising Engineer / OIC Team Leader e EU\JU =< :‘\
PRDiv. - Pipelines Repair Division i -J“Wﬁﬁuk@hlﬁa @T*
REP-PRH-001 - Daily Accomplishment Report '*‘E ATE L=

FRM-PRH-004 - Summary of Materials




Service Connection Rehabilitation

Metropolitan Cebu Watm: District Index No. ~ OP-PRH-001
Quality Management System Page No. 20f5
Procedures Manual Issue No. 1
Section Pipelines Rehabilitation | Revision No. 1

Subject Service Connection Rehabilitation Effective Date | Nov. 21, 2003

4.0 PROCEDURE

PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES

) Received By: JO coming from the ff:
1.0. SCRD Manager/ SE A. External:
V4 1.1 MAC in 2 copies

- Refer to Procedure Z
- (OP-PRH-004)
1.2 PublicMedia in 2 copies
- Refer to Procedure Y
1.3 Walk-in/Consumer in 2
copies.
- Refer to Procedure Y
- (OP-PRH-003
B. Internal:
2.1 PRDiv. In 2 copies
- Refer to Procedure X

- 1. Evaluate validity of J.O. and
other needed data such as:
@_ Evaluates Job Order SCRD Manager A Concessionaire
= oo B Account Number
' ' v 550 WS No.

#L

:rh".rg;-_—‘l_ 112D Water Meter Data &
BTLY LR =’-."." HfSkEtﬁh
o o
If YES:
Logs J.0. data into logbook.

If NO:
‘ Return Job Order to origin.

Approved: io T Canete
Date:




Service Connection Rehabilitation

Metropolitan Cebu Water District Index No. [ OP-PRH-001
Quality Management System Page No. 3015
Procedures Manual lssue No. 1
7| Section " Pipelines Rehabilitation Revision No. 1
I | Subject |  Service Connection Rehabilitation | Effective Date | Nov. 21, 2003
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES
®_ Logs and Dispatches SCRD Manager/SE Logs the ff data:
J.O. a. Address
b. Name
¢. Nature of Complaint
d. Control No.
Logbook Returns logbook to Division
Manager's desk.
SCRD-Manager Dispatch JO's and direct. Team
Leader on work plans.
Other LB J.O.
: : 7 SE LS5 2.1 Examine Job Order
@ iy = 1127 2.2 Priorfized Job Order to Degree
-~2.3 Prepare/Assess Tools,
Materials & Equipment.

If YES, endorses J.0. to WMMB for
Actual Rehab.
If NO, returns to SCRD Manager for
Re-evaluation.

. IFYES, J.0. reconsidered and

endorsed back for actual
rehabilitation.

fNO, J.O. and recorded
to logbook




Metm—polltan Cebu Water District Index No. [ OP-PRH-001 |
Quality Management System | Page No. _ 4of5
- Procedures Manual Issue No. 1 ]
Section Pipelines Rehabilitation Revision No. | 1
Subject |  Service Connection Rehabilitation Effective Date | Nov. 21, 2003
4.0 PROCEDURE
PROCESS FLOW RESPONSIBILITY DETAILS /REFERENCES |
E J.0. endorse to WMMB for actual
rehab work, supervising Engr.
Supervise actual work.
] Rehab work according Technical
2 WMMB Standards. Refer to TS Manual.
@_ Actual Rehabilitation | KN~ Bt 001
For actual rehabilitation work see
} Wi different kinds of actual rehab
\ works.
@_ Inspection of Actual Team Leader Workmanship Rehab Sandard
Rehabilitation Works Tightness.
Supervise the rehabilitation works.
o . SE Secure accomplishement report
from cabinet.
Yes REP - PRH - 002
FRM -_F‘RH ﬂﬂd
Report :
SE
Prepare Work

®_. mm

=0 y Acc. b. J.0. for restoration (If Necessary)
Report |REP -PRH-00 use form No. Request for material
. formno. ___ Referto Wl

O FRM - PRR -001 submitted to Restoration Division.
restoration

c. Surrmary of materials used for
[ \—bf“““i"", *; “"Iirﬁm - PRH -004 ‘

| Date: e | Date:




Service Connection Rehabilitation

. . Sl
Eeie it ] a;aHHr,I?fH

S ——

D
e ata Encoder

Metropolitan Cebu Water District Index No. | OP-PRH-001
Quality Management System Page No. 50f 5
Procedures Manual lssue No. 1
Section Pipelines Rehabilitation Revision No. 1
Subject Service Connection Rehabilitation Effective Date | Nov. 21, 2003
4.0 PROCEDURE ||
PROCESS FLOW RESPONSIBILITY DETAILS /| REFERENCES
5 |
Logs report & review SE Supervising Engr. Or SCRD Mgr. |
@_. daily accomplishment SCRD Mgr. Logs accomplishment JO'sand |
report then reviewed and checked by the ]
Magr.
Filing of
ccomplishe SE Store or files their respective
J.0’s accomplished J.0.'s together with
the attached Daily Accomp.
Report.

Encode accomplishment J.O. to
computer refer to W.I.

L OATE . R E‘ ~
L Monthly Accomp SE 3 i
Report per Team Prepares and submit monthly
accomplishment report of the team
to SCRD Mgr.
Prepares and submit monthly

agqqrmishmntmpmtufme




service Connection Rehabilitation Procedure (Jdob OGrder)

| = | betropolitan Cebu Water District Index No. r OF-PRH-002 |
: Quality Management System PageNo. | 1of§ |
: | Procedures Manual [ssue No. w ‘
| | Section - . ' Revision No. [

il

Service Connection Rehabilitation

J SLIh]E:?[ Procedure (Job Order) - North Effective Date | Jan. 01,01

1.0 CBJECTIVE:
To be able to illustrate the workflow of the Service Connection Rehabilitation Division.

2.0 SCOPE:
: The Scope of work covers Service Connection Rehabilitation on Job Orders,
3.0 DEFINITION OF TERMS:
J.0. - Job Order
S.C. - Service Connection
P.E. - Polyethylene |
G.L - Galvanized Iron
S.R.S. - Store Requisition Slip
PV - Polybutele
PVC - Polyvinyl Chloride
S - Steel
cL/iCC - Cement Lined/Concrete Coated
Diameter - Means the inside diameler except for copper or brass fittings which means
Outside diameter
RRD - Road Restoration Division
PRD - Pipelines Repair Division
' SCRD - Service Connection Rehabilitation Dwtsmn{ | I“\',»’._,! (:. ":f. \"ﬁr? E&‘:‘“
('H'\_rl 0 [Sin (e
IL =210 (L, 1] :El-’ {
WQCD - Water Quality Control Divizion Fun\ eSS g
| PATE-= - - BY . BCL
Service Connection - The pipe from the water main {o the water meter
: Rehabilitation - Replacement of the delapidated pipe including modification of construction
| a5 For the purpose of water :.u-}plg maintenance or improvement.

i (g
Prepar%rﬂ‘ﬁ ﬁ‘%

Date: /-

Reuevrné*Efn/e T. Delco -prmved]ﬁﬁérﬁ Ouano ‘

Date | e - —




service Connection Rehabilitation Procedure (Job frder)

Melropolitan Cebu Water District Index No. ) DF-PRH-U.I.JEi
Quality Management System Page No. | 20ff
Procedures Manual ~ lIssue No. 1
Section i . _ Revision No. 0
o] Service Connection Rehabilitation B R |
- ) S | Procedure (Job Order) Eﬁe_t;tw_e Date: | Jam: []1:']1_

4.0 PROCEDURE

PROCESS FLOW RESPONSIBILITY DETAILS / REFERENCES

( Stat_) Encode/ Job Orders coming from:

Job Clerk a. WAC in 3 copies thru fax and
Orde FREM PRH-001 cemputer modem.
b b. PRDIin 2 copies
c. Walk-in/fPhone-in JOin 2

Log Book copies
e |
@ Log-in & Evaluate J.O. Div. Manager/ Log Job Order/Assign Control No.
Supervisor Ref-Log-PRH-001

Evaluate Validity of Job Order
|
|

Division Manager Retumn Job Order to sender or

disregard if not valid

/—\_ Dispatched J.0. - !
-\E/ Division Manager Dispaich Job Order to SC Rehab
team
| _ Leak Detection Team. MCDP Team
v NI TR <&
Y CONTRLLES Capy }
‘ JE: 8Y . RICY J
i - L

.."I Rk _é_ :" 3 - ____:..-l-ﬂ—"—___ 3 A s _‘
Prepared Biffund Batucan ReviewsdiEmie T, Delco = Appmﬁ&:k%o
Date: % Whir Date: | Date: I




Service Connection Rehabilitation Procedure (Job Order)

PROCESS FLOW

LA

Metropolitan Cebu Water District _ Index Mo, DP'PRH‘U[Ei
Quality Management System Page No. |  3cf5
Procedures Manual lssue No. 1
I - : _
Section Revision No. 0
: Service Connection Rehabilitation — |
B |. Subjei _ Procedure (Job Order) - North |.LffE.‘EfI‘u'E Date | Jan. 01,01 i
4.0 PROCEDURE
RESPONSIBILITY DETAILS/REFERENCES

Field JO's

Review Job Crder

®_

Principal Engr./
Supervising Engr. Or
Leadman

“pproved fo

Principal Engr.f
Supervising Engr./
Or Leadman

Actual Rehab Works

Principal Engr./
Supervising Engr./
Or Leadman

SRS F0rrr3 |
| ‘I I | :
ﬂ/ Wa:er Maint.
J__—__l Man B
AR Form L
Principal Engrf

Get and Review the Nature of Job
Order

Evaluate the Nature of Job Order
Disregard Job Order if not in order
Prioritize Job Order according fo
urgency

Make itinerary of trips for the day

Supervise Rehab Works - Ref
Manual - PRH - 001

Obtain permits if needed - Ref -
Rep-PRH-0

Fill-Up JO Form

Inspect Accomplished Work

Do Actual Rehad Works

Supervising Epge.

Or Leadman
| . FRM-PRH-002 P
; _lL FRM-PRH-003]
J B8] Ref.-Rep -PRH-OQRATE
Lo S Ref BeprPRA-005
| PrepamW | Reviewed#£rnie T. Delco
Date: & o)\ Date:

- ? F '{v/. ‘l:-,r
Approved:Jovgdaie " Ouano
Date:




Service Connection Rehabilitation Procedure tJob &rder)

B

Prepare Reports

RRD

PRD

SCID
Others,

"

v

Job Order

Withdraw Materials

Submit Reports and
log Accom. Date of
activity to Logbook

B

|
A |

Division Manager
Clerk
Data Encoder

Encode
Accomplishment
Report

! o ——
{ Logbook J:|

/— - Z_

| =g .
o I
F’repared ﬁ%ﬁfﬁf’
| Date: G- ; o

Rewewe&ﬁ
. Jﬁa_te-_

\[J'

e T. Deloo

-

Metropolian Cebu Water District Index No. DP'FRH'UGZ_]
Quality Management System Page No. |  40f5
Procedures Manual o issué-No, 1 i
Section Revision No. 0 |
- ~ Service Connection Rehabilitation . i
. Subject I_ Procedure (Job Order) - North ‘ Effectwe Date | Jan. Eli,lfﬂ_“,
| 4.0 PROCEDURE
PROCESS FLOW RESFPONSIBILITY DETAILS/REFERENCES

Prepare/Submit Daily
Accomplishment Repaort- SRS for
Replenishment of Stocks

Prepare and endorse JO for Road
Restoration for Lead Detection
Team, endorse JO to RRD, PRD,
SCRD North or South and endorse
findings to WQCD in cases of water
contamination

Log Accomp. Date and activity o
Logbook. Encode Accomplishment
Report File Accomplishment JO

Return Loghook

| DATE:

E\\ﬂ]@@’

BONIREILE:

: ‘ Approved: J@iﬁﬁfﬁ/ (Bliano

Date:




4.0 PROCEDURE

Me:mpnluan Cebu Water IMstrict [I'Idﬁjﬁ No. OP-PRH-002 :l
Quality Management System Page Mo. 50f5
Procedures Manual lssue No. 1
Section Revision No. 0
. Service Connection Rehabilitation -~
Sublect_  Procedure (Job Order) - North Eﬁec[we_d.eate | Jan. 01,01
PROCESS FLOW RESPONSIBILITY DETAILS /| REFERENCES

OJ

Prepare Monthly
Report

]

Division Manager

Frepargd:

| Date:

ile
torage

_,_,i
| Reviewed B | 'Je.u,u
Date:

File Accomplishment to storage
Retrieve Accomplishment Report
Prepare monthly report

Return reports to storage

EBNTRE1LET
DATE:

WOW@ F’ el

| Date:




